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If you're having issues contacting your lecal USA Softball Association, please contact the National Office at Support@RegisterUSASoftball.com.
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https://usasoftball.net/

< C 2s usa.registerplay.com/pages/home

Once you are logged in, click P USASOFTBALL. ['v." ¢ = v & ©Ox0O
on the “Dashboard™ tab near

Y8 Dashboard “ur) About m Live Stream —I:| Tournaments Leagues lll Other » > Regist

the top of the page

———
L

SOFTEALL

USA !
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= _ 2% usa.registerplay.com/pages/dashboard

® USA SOFTBALL. 55" ¢ = & © ©O %0

.ﬂ. About |1'| Live Stream —I:| Tournaments s Leagues lII Other ~ >, Register @ Help Iﬁ Event Director + Officials Report fé Management v

Dashboard

Select “My Family”

"IIF

Approvals Sanctioned? My Directors My Sta @ y Teams My Events
R

USA SOFTBALL.

®
Family Members
Name Contact Info Action '0'
1 Jessie Undem A jundéﬂnﬂ(g]u‘:ggﬁtﬁﬁ.mm JoinaTeam v Officials
*
If you already have
a SafeSport Account, From this page, you can edit your profile, add family members, and manage your compliance tasks

please skip to page 6
of the help guide.
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% USA SOFTBALL.
2. Copy or write

i

w7 About |1'| Live Stream —I:| Tournaments s Leagues lIl Other w 2R

down your ID
number and
hit the “X”
button to
return to the

SOFTBALL

"IIF

1.

USA

ID # 3507946132
OkNaoma City , OK-Devonfrk

y Staff | My Family My Teams My Events

“My Family”
page

Family Members

Mame

Contact Info ]
E @

] : (405) 425-3459
1 Jessie Undem / jundem@usasoftball.com
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Dashboard

Sanctioned? My Directors My Staff = My Family = My Teams My Events

®

embers

MName

Jessie Undem 2

R AT R ¥ )

Compliance - Jessie Undem

Expand All

Background Check
SofeSport

Concussion

Contact Info

(405) 425-3459
jundem@usasofthall.com

Collapse All

Required

Required

Required

% USA SOFTBALL.

Action 0

- 'n a Team ~ Officials

New and Returning Users:

1.Select the “Compliance” Button
2.Click the down arrow on the SafeSport Line
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Compliance - Jessie Undem

Expand All Collapse All

Background Check

SafeSport

6 %;EE‘E EBE’.F Returning Users:

New Users: Select the “Returning
Select the “1* Time o e Users” option and skip to

with SafeSport” Option page 11 of this Help

i

Concussion
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Sign Up

Please enter the information for a new account. If

you have previously taken any SafeSport training,

click Login (upper right of screen) to access your

existing account, enter the email address you used
then click Forgot Password

First Name Required

Middle Name

Last Name Required

Email Required

Password Required

Re-enter Password Required

Address

Address 2

Country r
Country

State/Province

Crate/Provine v

Fill in the required information

Under “Organization Member ID,”

copy your identification number

from RegisterPlay (Page 5 of the
Help Guide)

Once the sign up form is filled

out, click “Sign Up”

Address

2801 NE 50th St

Address 2

Country
United States
State/Province
Oklahoma
City
Oklahoma City

Postal/Zip Code
7311

Language
English

Organization Member ID (or enter N/A)

3507946132

Date of Birth
01/01,/2000

Role

Administrator

Name of Sport or Community Organization

USA Softball

Required

Reguired

Required

L
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U.S. CENTER FOR SAFESPORT

Terms & Conditions

These terms and conditions govern your (“User”) access to and use of onling training courses provided by the Unitad States Center for SafeSport (“SafeSport”) (User and SafeSport are each a “Party” and collectively, the “Parties”) accessed: (a) on SafeSport’s online hosted Learming Management
System ("LMS"); (&) through one or more websites (collectively, “Website™); or (c) via a customized Application Programming Interface ( API ] t"l'rlmln-n : By ac:essmq the Training, ¥you agree to be bound by these terms, which constitute your agreement with SafeSport (the "Agreement”). This
Agreement may be updated from time t2 time at SafeSport’s sole discretion. By accessing the Training, you agree to our privacy policies, hi nterforsatesnort org/privacy-;

IF YOU LIVE IN THE UNITED STATES OR CANADA, BY AGREEING TO THE FOLLOWING TERMS OF USE, YOU AGREE TO RESOLVE DISPUTES WITH SAFESPORT THROUGH BINDING ARBITRATION (WITH VERY LIMITED EXCEPTIONS) AND NOT IN COURT, AND YOU WAIVE CERTAIN RIGHTS TO
PARTICPATE IN CLASS ACTIONS, AS DETAILED IN THE DISPUTE RESOLUTION SECTION OF THE AGREEMENT.

« ACCOURLS. To ac0ess the Training, you MUsT S&1 up an account on SafeSporrs pIalfom. You must be 16 years of age of older 10 Set up an account and access the Training. You have completa responsibility for your ACCount and everything thal happens on your account, including for any
harm or damage (1o SafeSport or anyone alse) caused by someone using your account without your permission. You must keep your account information, including passwords, confidential and may not transfer your account 1o someaone else or use someone else’s account without their
permission. If you share your account information with someone else, you are responsible for what happens with your account and SafeSport will not intervene in disputes between Users who have shared account login information,

» Training. SafeSport grants o you, the User, a limited, non-exclusive, revocable, non-transferable license to access and view the Training and associated content for which you have paid the required fees, solely for your personal, non-commercial, and educational purposes, in accordance with
the terms of this Agreement. All other uses of the Tra-nung are expressly prohibited. You may not reproduce, redistribute, transmit, assign, sell, broadcast, rent, share, lend, modify, edit, create derivative works of, sublicense, or otherwise transfer or use any Training unless SafeSport gives you
explicit permission to do so in a written agreement signed by an authorized representative of SafeSport.

» Fees Prior to accessing the Training, User shall pay SafeSport the fee set forth on the Website, or as updated and agreed to with SafeSport (the “User Fee”). All User Fees are in US Dollars and each User Fee is valid for Training for only one User and cannot be exchanged or shared. User
Fees may not be the same for all Users and are based on the type of Training and volume of Training purchased by a User or group of users ("User Group”).

« Payment. User agrees to pay the User Fee for any Training that you purchase, and you authorize SateSport to charge your debit or credit card or process other means of payment for those User Fees. When you make a purchase, User agrees not 1o use an invalid or unauthorized payment
method. If your payment method fails and you still get access 10 the Training, you agree 1o pay SafeSporn the cormesponding User Fee within ten (10) days of notification from SafeSport. SafeSport rasenves the right 10 disable User's access 10 any Training for which SafeSport has net
received adequate payments.

» Term, The term of this Agreement is twelve (12) months from the date that a User purchase account is set up (the "Term”). Subject 1o Section 5 below, upon the expiration or termination of this Agreement, Users will no longer have access to any Training, but may retain access 10 their

accounts for the sole purpose of viewing and downloading any available Training completion certificates

MO REFUNDS. ALL USER FEES ARE NON-REFUNDABLE except in cases of duplicate payments. However, within 30 days of the expiration or termination of this Agreement, User may access any unused Training by sending an emall request 1 training@satesport.org. After such 30-day period,

all unused Training will be farfaited and inaccessible.

» Mo Wamanties. USE OF THE TRAINING OR ITEMS OBETAINED THROUGH THE TRAINING IS AT USER'S OWHN RISK. TRAINING IS PROVIDED ON AN "AS [S" AND “AS AVAILABLE™ BASIS. SAFESPORT AND ITS AFFILIATES HEREEY DISCLAIM ALL WARRANTIES OF ANY KIND. WHETHER EXPRESS
OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS FOR PARTICULAR PURPOSE, INCLUDING WITH RESPECT TO THE COMPLETENESS, SECURITY, RELIABILITY, QUALITY, ACCLIRACY
OR AVAILABILITY OF THE TRAINING OR THAT THE TRAINING OR ITEMS OBTAINED THROUGH THE TRAINING WILL MEET THE USER'S NEEDS OR EXPECTATIONS.

« Ownership and Use of Data. User will be granted a limited, non-exciusive, revocable, non-transferable license to access the SafeSport Training. User is not permitted 1o sub-license tis access 1o anyone else. All Training and content included in the Training are owned by SafeSport and are
protected by United States and imernational copyright, irademark, patent, trade secret and other intellectual property or proprietary rights laws. Except as set forth herein, no right, 1itle or interest in or 1o the Websites or the Training or any portion thereof, is transferred 1o the User, and all
rights not expressly granted herein are reserved by SafeSport, The SafeSport name, bogo, and all related names, graphics, logos, product and service nameas, designs and slogans are trademarks of SafeSport. You may not use such marks without the prior written permission of SafeSport
Training may not be copied, reproduced, modified, distributed, transmitted, or displayed without the prior written consent of SafeSport. User agrees that SafeSpont may track, collect and store the names of all Users who access the Training, as well as the specific Training courses each User
starts of completes (“User Data®). User agrees and acknowledges that SafeSport is, subject to SafeSport Data Privacy Policy and other applicable laws, authorized 10 make the User Data available to SafeSport's other Users as appropriate, in SafeSport’s sole discration.

« Accegs SafeSport will take all commercially reasonable efforts 1o provide unintefrupted access 10 the Training. However, from time 1o time, Users may be unable 10 access the Training due to conditions beyond SafeSporm's control. In response 10 any unavailability of the Training, SafeSport
will take all commercially reasonable steps 10 ensure access is restored within a reasonable period of time, SafeSport takes ordinary and customary security measures in protecting customer information passing through software, web sites, e-mail, and the portions of non-public network
within SafeSport’s control, SafeSport accepts no responsibility beyond ordinary and customary responsibilities, Users are solely responsible for ensuring that they have sufficient and compatible hardware, software, telecommunications equipment and Internet service necessary for use of dd
the Training.

« [ndependent Contractors. User and SafeSport agree that at no time will either Party be considerad agents or employees of the other Party and nothing in this Agreement shall be construed to create a partnership, franchise, joint venture, agency, fiduciary or employment relationship between c l I c k I Ag re e
the User and SafeSpon.

« Termination. SafeSport may terminate this Agreement if: (1) User has breached any 1erm of this Agreemeant, including payment terms; (2) if SafeSport determines, in its sole discretion, User is not making fair use of the Training or otherwise should not be providing the Training; or (3) if
SafeSport determines, in its sole discretion, that it is in SafeSport’s best interest 1o discontinue the Training. If SafeSport discontinues the Training, User will be refunded any fees paid for unused Training,

« Limitation of Liability and Indemnification. User agrees to indemnify and hold harmless SafeSport and its directors, officers, employees, agents, shareholders, partners, and members against any and all claims resulting from User's improper or unlawful use of the Training. USER AGREES

THAT SAFESPORT AND ITS PERSONNEL SHALL NOT BE LIABLE TO THE USER FOR ANY CLAIMS, LIABILITIES, OR EXPENSES RELATING TO THIS ENGAGEMENT FOR AN AGGREGATE AMOUNT WHICH IS THE GREATER OF (a) $100; OR () THE TOTAL AMOUNT OF FEES PAID BY THE USER

TO SAFESPORT PURSUANT TO THIS AGREEMENT DURING THE 12 MONTHS PRECEDING THE EVENT GIVIMNG RISE TO THE CLAIM. IN NO EVENT SHALL SAFESPORT OR ITS PERSONNEL BE LIABLE FOR CONSEQUENTIAL, SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE OR EXEMPLARY LOSS,

DAMAGE, OR EXPEMNSE RELATING TO THIS AGREEMENT, EVEN IF SAFESPORT HAS BEEMN INFORMED IN ADVANCE OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DON'T ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR COMSEQUENTIAL OR INCIDENTAL

DAMAGES, 50 SOME QF THE DAVE MAY NOT APPLY TO YOU., The provisions of this Section 11 as well as Section 15 of this Agreement shall apply 10 the fullest extent of the law, whether in contract, statute, 1ort (such as negligence), or otherwise. In circumstances where all or any portion

of the provisions of this Section 11 are finally judicially determined 1o be unavailable, SafeSport’s aggregate liability for any claims, liabilities, or expenses relating 1o this engagement shall not exceed an amount which is proportional to the relative fault that SafeSport’s conduct bears to all

other conduct giving rise 1o such claims, liabiiites, of expenses.

Taxes. Unless designated as tax-exempt by the Internal Revenue Service with current and valid exemption cenificate, User shall pay all applicable Federal, state, and local use and sales taxes which may be incurred in connection with this Agreement and User's use of the Training.

Amendments. This Agreement shall not be ahered, amended, modified, or otherwise changad in any way or respect whatsoever, except in 3 writing duly executed by both Parties. Each Party acknowledges and agrees that they will make no claim, at any time or place, that this Agreement has

been orally altered or modified in any respect whatsoever,

« Accymuyiation of Remadies. All remedies available to either Party for breach of this Agreement are cumulative and may be exercised concurrently or separately, and the exercise of any one remedy shall not be deemed an election of such remiedy to the exclusion of all other remedies.

Dispute Resolution / Limitation on Actions. Any unforeseen disputes arising under this Agreement which cannot be settled between the two Parties will be submitted 1o arbitration before one arbitrator by JAMS under the then-applicable American Arbitration Association procedures fer

commercial arbitration in Denver, Colorado. SafeSport and User agree that arbitration by JAMS will be a final and binding resolution and the prevailing Party shall be entitled 1o recover reasonable attorey fees in arbitration. No action, regardless of form, relating 1o this Agreement or the

Services, may be brought by either Party maore than one year after the cause of action has accrued, except that an action for non-payment may be brought by a Party not later than one year following the date of the last payment due to such Party hereunder

« Entire Agreement. This Agreement supersedes any and all agreements, either oral or written, between the Parties and contains all the covenants and agreements between the Parties with respect to the Training. User acknowledges that no representations, inducements, promises, o

agreements, orally or atherwise, have been made by SafeSport, or anyone acting on behalf of SafeSport, that are not emiodied herein, and that no other agreement, STt@MENt, or promise not contained in this Agreement shall be valid or binding.

Waiver. Mo term of provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be in writing and signed by the Party claimed 1o have waived or consented.

Governing Law. This Agreement (whether in contract, stalute, 1or (such as negligence), or alherwise), shall be governed by, and construed in accordance with the laws of the State of Colorado (without giving effect 1o the choice of law principles thereof), User submits to jurisdiction in the

State of Colorado and further agrees that subject 1o Section 15 herein, any cause of action arising under this Agreement shall be brought exclusively in a court in Denver County, Colorado

« Legal Counsel. User acknowledges that you understand the effect of this Agreement and that you have been advised to consult with legal counsel of your own choosing prior 1o your execution of this Agreement.

Severability. If any provision of this Agreement is found by a court of competent jurisdiction to be unenforceable, such provision shall not affect the other provisions, but such unenforceable provision shall be deemed maodified to the extent necessary 1o render it enforceable, preserving 1o

the fullest extent permissible the intent of the Parties set forth herein,

Updating This Agreement. From time 1o time, SafeSport may update this Agreement 1o clarify our practices or 1o reflect new or different practices (such as when we add new features or different types of Training), and SafeSport reserves the right, in its sole discretion, 1o modify and/or

make changes 1o this Agreement at any time, If 3afeSport makes any material change, we will notify you using prominent means such as by email notice sent to the email address specified in your account or by posting a notice on the Website, or in the LMS or API. Modifications will

become effective on the day they are posted unless stated otherwise. You continued use of the Training after the changes become effective shall mean that you accept those changes. Any revised Agreement shall supersede all previous Agreements.

« How to Contact $afeSpori. You may centact SafeSport at any time, for any reason pertaining to the Training or this Agreement by sending an emall our online Support Team by using the following link hiips://safesport. atlassian.net/servicedesk/customer/portal/4.

*
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3 @ %5 uscenterforsafesport.myabsorb.com/®/dashboard @ o i} =

0 v

U.S5.CENTER FOR

9 SAFESPORT

BEGIN YOUR
TRAINING HERE

2024 SAFESPORT CODE
IS EFFECTIVE JULY 1, 2024

Welcome, Jessica Undem - Test

® Dashboard | USA Softball x

tothe LS. Center for SafeSport Training.

&« c
IS EFFECTIVE JULY 1, 2024
My Courses

Sea CoUTEas you ane envolkd in

Catalog

Sew B complens list of avalable courses

@ Frequently Asked Questions
— peomeoeremre

Enroliment Key

Envolimeent Key is 8 Bk of 7+ digi iy provided by your aéganization in o

Help Portal

Click here 10 aczess the help pora

m Inbex

Your peiority messages

“I Latest News
Keop 10 40 date on all the hottest news.

My Courses

See courses you are enrolled in

You currently have no messages.

[ Inbox
Your priofity messages

You currently have no messages.

1. You will be taken to a page that looks
CRUTH

My Courses

2.Scroll down until you see “My Courses”

SafeSport Trained - NGB1

Curricuhsm

J.Click the blue “Start” button

Catalog

n Private Dashboard | U5 Cente

2% uscenterforsafesport.myabsorb.com/f#/dashboard

*

+

Welcome, Jessica Undem - Test

tothe U.S. Center for SafeSport Training.

=1

Catalog

See a complete list of available cowses

@ Frequently Asked Questicns
The answers to your questions.

A~

Enrollment Key

Enroliment Key is a link or 7+ digit key prowided by your organization in ord

EFE

+ Gemini

& % O @ @ vor

Help Portal

Click here 1o access the help portal

“I Latest News
Keep up to date on all the hattest news.

G 15 MawTES
SAFESPORT
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For Returning Users Only:

Your required course should automatically show up
under “My Courses” with a “Start” button on your home
screen. If it does not, click “Catalog”

Welcome, Jessica Undem - Test

to the U.S. Center for SafeSport Training.

=1

Catalog

a complete list of available co

My Courses

Sea courses you are enrolled in

Your pricdity messages your questions

E¥{ Inbox o E] Frequently Asked Questions
’ The answers to

You currently have no messages.
Enrolliment Key

Enroliment Key is a link or 7+ digit key provided by your organization in ord

My Courses

CATALOG
Under your catalog, you will

see the available courses.
They must be taken in the
following order:

Year 1: SafeSport Trained e
Year 2: Refresher 1
Year 3: Refresher 2 NE
Year 4: Refresher 3 :KIDS
Year 5: Course cycle restarts

VOLUNTEERS

SafeSport for Volunteers

with SafeSport Trained

Refresher 3: Creating a Positive
Sport Environment - NGB1

SAFESPORT

FOR YOUTH

- ATHLETES
SafeSport For Youth Athletes Understanding Mandatory

Curriculum Reporting

Click “Enroll” on the course you need to take
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1
90 MINUTES

SAFESPORT: % W % SAFESPORT"
TRAINED W 3 TRAINED
CORE . CORE

SafeSport Trained Core SateSport Trained Core

Time to Allot: 90 minutes Time 1o Allot: 90 minutes

Course Content Course Content

’ Group N 0of 1 Course(s) * Group1 0of 1 Course(s)
‘fou must comphete 1 of the fallowing coursals) You must complete 1 of the following course(s).

SafeSport Trained - NGB Gnline Course - 3 b | SafeSport Trained - NGB Online Course

You will need to click the “Enroll” button first. You

will then be prompted to click the “Start” button
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& Dashboard | USA Softball

3| Online Course | U.5. Center fo w or

€« & 2% uscenterforsafesport.myabsorb.com/#/online-course-player/462676a4-2be5-4834-a609-3a88bd4e4f88

SafeSport Trained - NGB

MENU

~ WELCOME

Welcome

Language Selection

+ ENGLISH

» ESPANOL

» FRANCAIS

» B#E

» DEUTSCH

» PYCCKMA

r EIEE

= SafeSport Trained Core

ks

SAFESPORT®

TRAINED
CORE

%

RRRRRRRRR

You have started your course! Return to
the Help Guide when you have
completed your course for the

instructions to sync your SafeSport

Certificate.
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Access Your Certificate From Your Completed Course:

SafeSport Trained - NGB 1

Curriculum

Course Content

3 ; Completed
90 MINUTES 171 Courses
e You've completed your course!
i Access your certificate by clicking
SAFESPORT® o N i i “ ined” li
SEIR | _, Corttcets the “SafeSport Trained™ Link
CORE
SafeSport Trained Core
Time to Allot: 90 minutes
Resources
Course Content =
@ Group1 1 of 1 Course(s)
You must complete 1 of the following course(s).

@ SafeSport Trained - NGB Online Course Completed H
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Forget to download your certificate at the end of your course? Access Your Certificate From Your Home Screen:

O SAFESPORT

TRANSCRIPT FOR JESSICA UNDEM - TEST

@ Username: jundem@softball.org
Email Address: jundem@softball.org

@ Department; USA Softball

@ Credits: 0

Certificates Certificate is expired

Course Tithe = Walid From » Expires » WView

- January 28, 2026 January 28, 2027

SateSpont Trained L10PM 410 PM
Courses

Course Tithe Status ¥ Score b Enrollment Date » Completion Date » Coedits »

3 > . January 23, 2t January 28, 2026
SateSpon Trained - NGB + Comphete 100% 11:86 AW 10PN
SateSport Trained - NGB1 v Comples e 3.2026 Ja:-u;:‘.‘!&?ﬂ?&

Tirnes Displayed in (UTC-D6:00) CST (America/Chicaga)

3. Click the “Download” button nex’

1. Click the three lines at the top of the home page

2.Click “Transcript” to the course you just completed
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The certificate will appear like this.

Make sure to save it to your computer
as a PDF.

The certificate must clearly show the
course, your name, completion date,

and the certificate code for it to he
approved

&Y SAFESPORT

TRAINED

HEREBY RECOGNIZES

Jessica Undem - Test
jundem@softball.org

FOR THE SUCCESSFUL COMPLETION OF:

SafeSport Trained

COMPLETION DATE:

01/28/2026

c53630f7-7eff-4f66-8697-d9070fb71fd7
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Dashboard

SOFTBALL

Sanctioned? My Directors My Staff = My Family = My Teams My Events

®

embers

MName

Jessie Undem 2

R AT R ¥ )

Compliance - Jessie Undem

Expand All

Background Check
SofeSport

Concussion

Contact Info

(405) 425-3459
jundem@usasofthall.com

Collapse All

Required

Required

Required

USA SOFTBALL.

Action 0

- 'n a Team ~ Officials

Return to RegisterPlay Compliance

1.Select the “Compliance Button”
2.Click the down arrow on the SafeSport Line
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Compliance - Jessie Undem

Expand All Collapse All

Background Check

SafeSport

O SAFESPORT

APPLICATION LINKS

T tspor

F

‘ Upload Certificate ’

Concussion

Select “Upload
Certificate”
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Compliance - Jessie Undem

Expand All | Collapse All

Background Check

e 1. Click in the “SafeSport Document*”
box and select your certificate from

Upload Compliance Document

the files on your compluter

SafeSport Document™

Upload Document

2.Click “Upload Document”

Concussion Required "

Compliance - Jessie Undem

Expand All | Collapse All

Background Check Required

Upload Compliance Document

safeSport Document™®
[ safesport_certificate_refreshers_v3.pdf

Upload Document }

Concussion Required
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Your certificate has been uploaded! It is now

pending approval from your local commissioner.

The SafeSport row will turn green once your
certificate has heen approved.

If your certificate is denied, you will receive an
email stating that its been denied and the reason

for the denial.

Events

Compliance - Jessie Undem

Expand All  Collapse All

Background Check Required

SafeSport PendingApproval @

Concussion Required

il HiESSEs/Ffa\ Sa 0 Ee B B FRE B

Compliance - Jessie Undem
Expand All  Collapse All
Background Check Required v
SafeSport Completed (4 »

Status Completed
Expiration Date  Dec 11, 2026
Preview Preview

Concussion

Y o oY

¥ USA SOFTBALL.

JESSIE UNDEM

ID # 3507946132
Oklohoma City , OK-DevonPark

Your ID Card will show that

you've completed SafeSport
along with the expiration date.
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0: Does USA Softball Accept SafeSport Certificates from other sports like USA Hockey or USA Gymnastics?
A: Yes. USA Softball does accept SafeSport Certificates from other sports. To be approved, the certificate must include the member’s

name, email, course title, expiration date, and the completion code (long set of numbers and letters at the bottom of the certificate).

0: What should I do if my SafeSport account is not affiliated with USA Softhall?
A: Please visit the SafeSport Help Desk (linked) and request that they affiliate your account with USA Softball. You can also call the Help

Desk at 303-800-4567.

Q0: How long is SafeSport Valid?
A: SafeSport is valid for 365 days. It must be completed every year.

0: How many courses are required per season?
A: Only one course per season.

Q0: What course do | take? (See Page 11)
A: Year 1: SafeSport Trained Core
Year 2: Refresher 1
Year 3: Refresher 2
Year 4: Refresher 3
Year 5: Restart cycle with SafeSport Trained Core

0: Why do | have to take SafeSport Training?
A: Not only is it for the protection of our athletes, but it is a federally mandated law passed by the United States Congress and signed

into law under the Sexual Abuse and SafeSport Authorization Act of 2017.
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https://safesport.atlassian.net/servicedesk/customer/portal/4/group/9/create/40
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	SafeSport Help Guide
	TO: MARK SULLIVAN

	Getting Started
	Log into your RegisterPlay account or
	Create a RegisterPlay account
	If you do not have a RegisterPlay account, please visit  https://usasoftball.net/ and select your association.
	From this page, you will be redirected to your association’s RegisterPlay site.
	Create your account.

	Once you are logged in, click on the “Dashboard” tab near the top of the page
	Select “My Family”
	*If you already have a SafeSport Account, please skip to page 6 of the help guide.
	From this page, you can edit your profile, add family members, and manage your compliance tasks

	Click on the badge icon to get your member ID number
	Copy or write down your ID number and hit the “X” button to return to the “My Family” page

	New and Returning Users:
	Select the “Compliance” Button
	Click the down arrow on the SafeSport Line

	Returning Users:  Select the “Returning Users” option and skip to page 11 of this Help Guide
	New Users: Select the “1st Time with SafeSport” Option
	Fill in the required information
	Under “Organization Member ID,” copy your identification number from RegisterPlay (Page 5 of the Help Guide)

	Once the sign up form is filled out, click “Sign Up”
	Click “I Agree”
	You will be taken to a page that looks like this
	Scroll down until you see “My Courses”
	Click the blue “Start” button
	For Returning Users Only:
	Your required course should automatically show up under “My Courses” with a “Start” button on your home screen. If it does not, click “Catalog”
	Under your catalog, you will see the available courses. They must be taken in the following order: Year 1: SafeSport Trained Year 2: Refresher 1 Year 3: Refresher 2 Year 4: Refresher 3 Year 5: Course cycle restarts with SafeSport Trained
	Click “Enroll” on the course you need to take

	You will need to click the “Enroll” button first. You will then be prompted to click the “Start” button
	You have started your course! Return to the Help Guide when you have completed your course for the instructions to sync your SafeSport Certificate.
	Access Your Certificate From Your Completed Course:
	You’ve completed your course! Access your certificate by clicking the “SafeSport Trained” Link

	Forget to download your certificate at the end of your course? Access Your Certificate From Your Home Screen:
	Click the three lines at the top of the home page
	Click “Transcript”
	Click the “Download” button next to the course you just completed

	The certificate will appear like this. Make sure to save it to your computer as a PDF.
	The certificate must clearly show the course, your name, completion date, and the certificate code for it to be approved
	Return to RegisterPlay Compliance
	Select the “Compliance Button”
	Click the down arrow on the SafeSport Line

	Select “Upload Certificate”
	Click in the “SafeSport Document*” box and select your certificate from the files on your compluter
	Click “Upload Document”
	Your certificate has been uploaded! It is now pending approval from your local commissioner.
	The SafeSport row will turn green once your certificate has been approved.
	Your ID Card will show that you’ve completed SafeSport along with the expiration date.

	If your certificate is denied, you will receive an email stating that its been denied and the reason for the denial.
	FAQs:
	Q: Does USA Softball Accept SafeSport Certificates from other sports like USA Hockey or USA Gymnastics?
	A: Yes. USA Softball does accept SafeSport  Certificates from other sports. To be approved, the certificate must include the member’s name, email, course title, expiration date, and the completion code (long set of numbers and letters at the bottom of the certificate).

	Q: What should I do if my SafeSport account is not affiliated with USA Softball?
	A: Please visit the SafeSport Help Desk (linked) and request that they affiliate your account with USA Softball. You can also call the Help Desk at 303-800-4567.

	Q: How long is SafeSport Valid?
	A: SafeSport is valid for 365 days. It must be completed every year.

	Q: How many courses are required per season?
	A: Only one course per season.

	Q: What course do I take? (See Page 11)
	A: Year 1: SafeSport Trained Core      Year 2: Refresher 1      Year 3: Refresher 2      Year 4: Refresher 3      Year 5: Restart cycle with SafeSport Trained Core

	Q: Why do I have to take SafeSport Training?
	A: Not only is it for the protection of our athletes, but it is a federally mandated law passed by the United States Congress and signed into law under the Sexual Abuse and SafeSport Authorization Act of 2017.
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